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Abstract: Improving the quality of service (QoS) of telephone networks inevitably involves studying previous
work on the evaluation of its performance indicators. Several researchers have addressed the subject of evaluating the
performance of service of mobile telephone networks. Some proceeded through user surveys and others opted for more
objective methods using either professional scanners or developed: hyper text markup language (HTML) or Android
applications. The results show that whether by subjective or objective methods, this work has made it possible to
advance research and allow other researchers to progress further in the process of evaluating mobile networks. In this
study which constitutes a review of the literature, we investigated the different approaches, methods, and most recent
results mentioned by researchers to evaluate the QoS by relying much more on objective evaluation. Despite the
advances and their limits, in our proposal we intend to rely on data sciences through their tools to evaluate the QoS with
more precision.
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Figure 1 Application Process
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Figure 2 Process of Obtaining RSRP by Android Application and Scanner
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Figure 3 Equipment Used for Measurements
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