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What Works in Engaging Disabled People in Cycling for Active Travel? A Case
Study of Cycling UK’ s Inclusive Cycling Experience

ZeLin Wu
School of Transportation Engineering, Jilin University, Changchun 130012, Jilin, China

Abstract: This paper explores the impact and delivery of Cycling UK’s Inclusive Cycling Experience (ICE)
programme, an intervention designed to enhance access to utility cycling for disabled people. Based on programme
evaluation and participant feedback, the findings demonstrate that inclusive, person-centred interventions can
effectively support disabled people to engage in cycling for active travel. Through cycle loans, tailored support, and
attention to individual needs, the programme has had transformative benefits, enabling participants to gain
independence, improve health and wellbeing, enhance social inclusion, and increase confidence. Feedback highlights
that accessible cycling opportunities can positively influence not only mobility and autonomy but also overall quality of

life. Key lessons for delivery include allowing time for progression, addressing storage and access challenges, offering
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flexible loan options, providing year-round access, ensuring consistent and supportive staffing, and fostering partnership
working. While infrastructure barriers may persist, identifying and implementing feasible adaptations is essential to
making cycling a realistic and empowering transport option for disabled people. This research contributes to the
evidence base on inclusive active travel and offers practical guidance for designing targeted interventions to promote
equitable participation in cycling.

Keywords: Inclusive cycling; Active travel; Transport; Utility cycling; Disabled people; Case study
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