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Abstract: This study analyses the impact and the opportunities that artificial intelligence offers to higher education,
examining how its integration into academic programmes contributes to educational innovation and to the development
of students' digital competencies and critical thinking. A quantitative, descriptive and explanatory approach was adopted.
The sample consisted of 100 university teachers from a university in Madrid, selected by non-probabilistic convenience
sampling, to whom a structured questionnaire was administered. The instrument combined closed questions and
Likert-scale items covering three dimensions: knowledge of and familiarity with Al, the application of Al in teaching
practice, and the perception of its benefits and ethical challenges. The results show that 65% of the teachers have an
intermediate level of knowledge of Al, 20% a high level and 15% a low level; that 40% already use Al tools regularly,
35% plan to incorporate them and 25% have not yet adopted them; and that 70% consider that Al improves the
personalisation of learning, facilitates immediate feedback and supports academic research, while 60% identify ethical
and pedagogical challenges such as data privacy and technological dependence, and 55% stress the need for continuous
training. The study concludes that artificial intelligence has a transformative potential in higher education, but that its

effective adoption depends on clear institutional policies, ethical support, curricular updating and the development of
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