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Chinese Education NGOs: An Analysis Utilizing the KANO Model

ChenXi Wu, BoWen He"
School of Economics, Qingdao University, Qingdao 266071, Shandong, China

Abstract: Brand design has become an essential tool for many Chinese educational NGOs to enhance their
competitiveness and influence. However, the optimization of brand design to boost the influence of these NGOs has
received little attention. This study utilizes four brand design concepts — cognitive design, emotional design, social
design, and functional design — as influencing factors, with social group recognition and participation of Chinese
educational NGOs serving as the criteria for measuring influence. Based on the KANO model, it identifies new driving
mechanisms and constructs a theoretical model illustrating how brand design affects the social group recognition and
participation of these NGOs. The research is carried out through empirical studies using collected questionnaire data. It

employs a survey method, initially distributing 84 questionnaires to a social organization in Henan, China, for
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preliminary research, followed by collecting random questionnaires from government agencies, NGOs, universities, and
other participants, totaling 435 responses. According to the analysis results, emotional design has the strongest impact
on social group recognition. Cognitive design follows in importance, followed by social design. Functional design does
not significantly impact the social recognition of NGOs in China, which aligns with the current social development
situation in the country.
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Table 1 Classification of Chinese NGOs by Hierarchical Authorities in 2021
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Figure 1 Conduction Logic Diagram
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Table 2 Questionnaire Reliability and Validity Parameters
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Table 3 Correlation Test Results
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RZ 1
QG 0.214%* 1
SH 0.165%* 0.185%* 1
ST 0.137%* 0.139%* 0.285%* 1
XM 0.158%* 0.127%* 0.273%* 0.256%* 1
XG 0.295%* 0.363%* 0.419%* 0.207%* 0.473%* 1
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5 ST—=XG (p=0.073>0.05) W& ERAARMIL 2 Z RN, HARBORITIHAE 0.05 UL FAKFEZE . KR
Hl. HI-1. H1-2 5 H1-3 37, 1 H1-4 Aoz, thah, #i5rAe R R 00 M SRR s 77, ol B RS sttt
WHI T ST BN R 2 5 BB B &R m. TG RENBRERET, BRI (QG) Xt
BN (XM BIS2mIGR (B =0.592, p=0.006) , W REGHIT 0.5; FHUGBNAIE (RZ) , A
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Table 4 Test Results of the Direct Effects
32 4 BEERUNAG 4

Eeag TEEE S PRAEIR PE
RZ—-XM 0.234 0.03 0.011
QG—-XM 0.592 0.08 0.006
SH—-XM 0.151 0.06 0.041
ST—-XM 0.003 0.11 0.062
RZ—-XG 0.435 0.08 0.005
QG—-XG 0.557 0.18 0.002
SH—-XG 0.126 0.04 0.018
ST-XG 0.004 0.03 0.073
XM—-XG 0.319 0.05 0.004
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Table 5 Test Results of the Indirect Effects
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RZ—XM—XG 0.365 0.11 0.013 Y
QG—XM—XG 0.428 0.05 0.002 Y
SH—XM—XG 0.402 0.06 0.006 Y
ST—>XM—XG 0.071 0.09 0.065 N
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