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Abstract: The crisis of public trust has become a central obstacle to the healthy development of charitable
activities, highlighting an urgent need to identify the structural foundations of credibility and viable pathways for
improvement. This study conducts a systematic literature review and bibliometric analysis using 3,051 Chinese- and
English-language publications from the CNKI and WOS databases (2005 - 2025). VOSviewer and CiteSpace are
employed to analyze author networks, keyword co-occurrence, and thematic clustering, thereby mapping the overall
research landscape and its frontier evolution. The findings indicate that research on charitable credibility has progressed
through four phases —emergence, initiation, expansion, and deepening— showing continuous growth with China, the
United States, and the United Kingdom as primary contributors. Thematic clusters concentrate on three domains:
institutional norms, management and social capital, and human emotions, reflecting a knowledge structure spanning
macro-level governance to micro-level psychology. Improving credibility exhibits a multi-factor synergy involving
enhanced transparency, strengthened legal legitimacy, cultivation of charitable culture and social networks, diversified
oversight, regulated cross-sector collaboration, and digital-technology empowerment. Accordingly, this study proposes

an integrated “institution - technology - culture” framework to inform theoretical inquiry and governance strategies
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for charitable organizations and policymakers.
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Figure 1 Literature Retrieval and Screening Flowchart
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Figure 2 Annual Article Volume Trend Chart based on WOS Database
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Figure 3 Annual Article Publication Trend Chart based on CNKI Database
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Table 1 Characteristics of the Development Stages of Research on Charitable Credibility
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Figure 4 Map Showing the Leading Countries/Regions in the Number of Publications on WOS-based Research on
Philanthropic Credibility.
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Figure 5 Co-occurrence Diagram of Core Journals for Research on Philanthropic Credibility based on WOS
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Figure 6 Co-occurrence Diagram of Core Journals for Research on Philanthropic Credibility based on CNKI
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Figure 7 Chinese Literature Author Collaboration Network Graph
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Figure 10 Chinese Literature Keyword Co-occurrence Clustering Map
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