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The Innovation Mechanism of Grassroots Governance from the Perspective of

Interface Governance——Taking L Town's "Four Platforms for Grassroots

Governance' as an Example

ZiYuan Zhou, GuoRun Liu

School of Politics and Public Administration, Yunnan Minzu University, Kunming 650504, Yunnan, China

Abstract: Under the background of promoting the modernization of national governance, this study is based on the
analysis framework of ' functional objectives-internal structure-external environment' of Herbert Simon's interface
governance theory, and takes the 'four platforms of grassroots governance' in L town as a case to systematically explore
the innovation mechanism of grassroots governance. It is found that in the external environment, the platform reform
responds to the central policy orientation and the pain points of fragmented governance at the grass-roots level, and
solves the dilemma of "fragmentation" through functional integration; In terms of organizational structure, a three-level
linkage system of "lead leader-liaison officer-executive layer" is constructed to realize cross-departmental resource
aggregation by embedding "one-to-many" institutions; In the system rules, relying on standardized mechanisms such as
emergency response closed-loop, convenient 'assistant agent', and diversified solution of contradictions, cooperation is

promoted from temporary to institutionalized; In the dimension of functional objectives, the four platforms focus on
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"emergency coordination", "service experience", "risk prevention and control" and "law enforcement norms", which
significantly improve governance efficiency. The study concludes the innovation mechanism of governance interface in
environmental response, physical integration, procedural norms, and service targeting, and reveals challenges such as
technological exclusion and insufficient institutional resilience.
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Table 1 Relevant documents on the modernization of national governance system and governance capacity from

2019 to 2024
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Figure 1 The analysis framework of 'four platforms of grassroots governance'
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Table 2 Grassroots social governance 'four platforms' and their functions
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